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Policy Statement
The Thomas Shop recognizes that there are inevitable environmental consequences of running a tourism business. We accept that individually and collectively we have a responsibility to keep the negative impact of our business to a minimum. In the restoration of the buildings we have worked closely with Ty Mawr Lime to source, and experiment with, the use of natural building materials and we have attempted to reuse and recycle materials wherever possible. On a day to day basis we separate waste and attempt to recycle and reuse wherever possible. We are learning to be better at using household cleaning products that have a minimum impact on the environment and to reduce our dependency on oil, electricity, and water.
There  is a plethora of legislation as set out on: 

http://www.netregs.gov.uk/netregs/legislation/current/63618.aspx 

and as a minimum requirement we attempt to comply with this legislative framework.

The staff team have attended training linked to environmental matters and are encouraged to learn from a variety of sources including reading material (we subscribe to Resurgence Magazine), the internet, links with organisations with a similar interest in the environment (e.g. Radnorshire Wildlife, Ashfield Communiy Enterprise, Ten Green Bottles, and over 75 makers using natural materials and traditional skills).
Current Position and Action Plan
Regularly monitoring our environmental impact is work in progress but we have made a start and are committed to embedding this within our modus operandi. 
Action: 

1. Purchase or source an electricity monitor June 2010
2. Keep a record of usage of electricity and oil, Monthly- ongoing
• Transport and travel 

The Thomas Shop has bus and rail timetables available for customers and we advertise that we will pick up from the railway station if needed.  The Thomas Shop is walker and cycle friendly. We are members of Sundance and have been trying to become a depot for biodiesel in the last period but due to a shortage of biodiesel we have not been able to progress this to date.
Action:

1. Check wording on website and update; June 2010

2. Pursue biodiesel with Sundance with reference to business use of vehicle and potential to become a depot; July/August 2010
• Minimising waste  (reducing packaging and recycling) 

The house, self-catering and café all have recycling facilities. Packaging is reused wherever practical. There are several bins for composting including wormery activity.
Action

1. Update the visitor pack:  July 2010
2. Develop concept of a ‘virtual green shop’ and include reference to working together with guests to recycle and reuse. Autumn 2010
• Reducing the emissions of  carbon dioxide and other greenhouse gases 

We are currently heavily dependent on oil and electricity. We have invested heavily in Thermafleece wool insulation and in cutting down drafts but in a listed property there are limits to what we can do. We do intend to invest in solar hot water for the house at some point in the future and we will continue to explore cost effective alternatives. 
Action:

1. Increase secondary glazing in the galleries:  Autumn 2010

2. Install second door in barn door to the Laundry; Autumn 2010

• Efficient use of water and energy  

In recent years the Thomas Shop has changed over to energy efficient light bulbs with the exception of the spot lights in the galleries and the use of older forms of light in the shop. 

Action:

1. Source alternative spot light bulbs that are low energy: June/July 2010
2. Source a bulb that is low energy that does not conflict with the essence of the shop. June/July 2010
We have put bricks in the toilet cisterns to reduce the use of water when flushing. 
Action:

1. Regularly check for leaks: ongoing
2. Source tap inserts to spray water and reduce use; June 2010

• Use of more natural and eco friendly products and services 
 The Thomas Shop already uses Ecover washing-up liquid, Surface Cleaner, Hand Washing liquid and Ecover compost bags. 
Action

1. To replace other household products with Ecover products: December 2010
• Minimising use of hazardous and toxic substances  

Action:

1. Replace metal oil tank for the accommodation with a bunded tank
• Support for positive actions related to the local community 

The Thomas Shop is actively involved in the local community through its support for Ashfield Community Enterprise, Ten Green Bottles, and Radnorshire Wildlife. Our woodland in the Radnor Forest is a registered Private Nature Reserve.
• Procedures to minimise noise disturbance to neighbours 
The Thomas Shop has a joint access to its property with its immediate neigbours. We have taken responsibility for putting up signs to manage parking so that neighbours are not disturbed. The Entertainment license for the Thomas Shop restricts its time of operations to social hours.
• Support for ethical, fair trade and other socially responsible practices. 

The Thomas Shop attempts to manage a fine line between support local, Welsh, and the Marches, goods and produce while at the same time purchasing fair trade, organic and other ethical products.   A list of local sources for produce and goods is listed on our website.
To be reviewed June 2011

